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e Operating Environment — Technical, operational and content parameters that allow the user to access
the web site and assess the value and usefulness of content.

e Physical factors - Visual elements that allow the user to recognize and evaluate site structure, process and
content as well as auditory, olfactory and ergonomic factors that impact the user-interface interaction.

e Mental Processes - Capabilities and structure that allow the user creative choices and controls to fully
explore content and efficiently accomplish missions in the context of their expectations.

e Psychosocial Aspects — Psychological, emotional and spiritual elements that take into account the users
perception and expectations of the interface experience as well as their response to it.

Usability Score - Higher scores indicate more important usability issues. The usability score is calculated from
the number of usability issues and a weighting (more to less important) for each interface aspect for each
process step. The weighting is based upon a definition of user objectives and our extensive body of information
interface research.

To learn more contact us at info@theelliottgroup.com or (941) 822-0739
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