Sales Personnel
Packaging

In-store displays

Retail Web

Mixed media displays
Product Exhibition

Transaction

Call Center
Third Party
Technicians
Online Chat
Order Tracking
800 ordering

TV
Radio

Customer Touch Points Examples

Traditional Advertising

Print

Outdoor

Brick &
Mortar

Customer Service

Customer Product Reviews
Personal email
Social Networks

" MY" Service Pages

User Generated Content

Your Website

eMail

Banner Ads

Text search Ads

Online Advertising

Google Ad Sense

Digital Display

Text Message

Mobile Version

Communications

Competitors
Comparative Sites

Other Websites Retailer Sites
Third Party Sites
Others

Press Releases
Product Documentation
Sales Literature

Placed content

Digital customers expect companies to integrate their touch points.



